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Background

ÅIn 2004, an initial survey of Cabarrus Countyôs unmet 
health and human service needs was conducted.  This 
was a general population telephone survey of randomly-
selected Cabarrus County households.  

Å In January 2008, Cabarrus Community Planning Council, 
Cabarrus Health Alliance, Healthy Cabarrus, and United 
Way of Central Carolinas, Inc. conducted a second 
survey of unmet needs.  This study was part of the 2008 
Cabarrus Community Needs Assessment.

Å The purpose of this survey was to estimate the extent of 
unmet health and human service needs in Cabarrus 
County.  The survey is meant to identify only those who 
are in need of services but who are not receiving them.
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Background

Å The sponsors selected Clark & Chase Research, Inc. to 

analyze the 2008 survey data.

Å The 2008 Cabarrus Household Survey On Unmet Needs

is only one piece of a larger effort to gather information 

about the extent of unmet needs in Cabarrus County.  

Å The results of the overall data collected will help provide 

community planners with information they can use as 

they determine priorities and allocation of resources. 
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Methodology
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Methodology

Survey Dates

Å January 7 ïFebruary 20, 2008

Survey Methods

Å Interviews were conducted primarily through an Internet survey for the 

purpose of involving the general community as key stakeholders in 

the needs assessment process.

Å The survey was broadly advertised and distributed to the general 

population, as well as to hard-to-reach populations.  To minimize over-

sampling of higher-income respondents who are more likely to have 

Internet access, targeted efforts were undertaken to sample hard-to-

reach populations and to assure ethnic, racial, educational, and 

economic diversity in the respondents.  Paper copies of the survey 

were also made available to these populations.
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Methodology

Å The sponsors used a wide variety of methods to distribute the survey 

to a broad cross-section of Cabarrus households.  A sampling of the 

methods used is listed below:

ï Invitation email with survey link targeted to at least 4,000 ï5,000 

respondents, including: donors, board members, volunteers, staff, 

and clients of local non-profit agencies; City, County, and school 

employees; and community and ministerial associations.

ï Media advertisements on television and in local newspapers, fliers, 

and newsletters.

ï Survey links on a variety of intranet and internet websites, 

including those for local non-profit, government, and medical 

organizations.

ï Targeted outreach to churches, community centers, senior groups, 

agency clientele, and community events.
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Methodology

Å As the Latino population in Cabarrus County is growing, a Spanish 
version of the survey was offered.  A total of 174 interviews were 
completed in Spanish.  

Å Paper versions of the survey in both English and Spanish were made 
available where possible.  

Å The survey was estimated to take about ten to fifteen minutes to 
complete.

Survey Area

Å Cabarrus County, North Carolina

Å To analyze the results by geographic region, the county was divided 

into three areas, by ZIP Code: 

ï Concord (ZIP Codes 28025 and 28027)

ï Kannapolis (ZIP Codes 28081 and 28083)

ï Balance (all other Cabarrus ZIP Codes)
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Methodology

Respondents

Å 1,569 residents of Cabarrus County.  Respondents were asked to have 

only one adult per household complete the survey.

Weighting

Å To further compensate for any over-or-under-representation of 

particular demographic groups, the data was balanced by geographic 

area (Concord, Kannapolis, and Balance), household size, race, 

ethnicity, and household income, using U.S. Census Bureau estimates 

provided by the 2006 American Community Survey and Claritas iMark 

Online 2007.

Å Because of difficulties involved in weighting by multiple variables, the 

weighted results will closely, but not exactly, match the population.
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Methodology

Caveat

Å Despite extensive efforts to obtain a sample that represents the 
Cabarrus County population, Clark & Chase Research believes the 
2008 surveyôs respondents are more likely than the general population 
to be involved in their community.  Citizens who read the newspaper 
or are involved in some way with local government or non-profit 
agencies were more likely to learn about the survey than other 
residents.  

Å Any differences between the surveyed respondents and the general 
population may or may not affect the estimates of unmet need in the 
county.  Therefore, we recommend focusing more on the directional 
nature of the data, rather than hard numbers.

Å Weighting the data ensures that the characteristics of the respondents 
resemble the population characteristics as closely as possible.  
However, weighting can not account for all ways that respondents 
may differ from the general population.
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Methodology

Å The following two pages display the demographic characteristics of 

the surveyôs 1,569 respondents.  Compared to the general population, 

the surveyôs respondents were more likely to be:

ï Latino

ï College graduates

ï Employed, or unemployed and looking for a job

ï In households with children

ï In households with annual incomes of $15,000 or less

Å It is important to review this data in relation to the other data gathered 

as part of the 2008 Cabarrus Community Needs Assessment. 



12

Respondent Characteristics+

Age Total

Younger than 18 <.5%

18 to 29 15%

30 to 39 23%

40 to 49 20%

50 to 59 19%

60 to 69 12%

70 or older 11%

Marital Status

Married 61%

Separated 4%

Divorced 10%

Widowed 8%

Never married 16%

Education Total

Less than high school graduate 13%

High school graduate/GED 21%

Some college/Technical school 23%

College graduate 28%

Graduate school 15%

Employment Status

Total Employed 75%

Full time 61%

Part time 10%

In seasonal work 3%

Unemployed and would like a job 11%

Unemployed and would not like a job 14%

Race/Ethnicity

White, non-Hispanic 68%

Black, non-Hispanic 17%

Hispanic/Latino 15%

Other 1%
+All percentages are unweighted.

Methodology
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Geography Total

Concord ZIP Codes 61%

Kannapolis ZIP Codes 27%

Balance ZIP Codes 12%

Number in Household

One person 16%

Two persons 29%

Three persons 21%

Four persons 19%

Five persons 9%

Six or more persons 7%

Household Composition

1 adult w/children 9%

2+ related adults 32%

2+ unrelated adults 4%

2+ related adults w/children 31%

2+ unrelated adults w/children 4%

No answer 20%

Children in Household Total

Yes 48%

No 52%

Ascribed Household Income

Less than $10,000 12%

$10,000 to $15,000 9%

$16,000 to $25,000 11%

$26,000 to $35,000 9%

$36,000 to $45,000 10%

$46,000 to $55,000 10%

$56,000 to $75,000 12%

$76,000 to $100,000 14%

$101,000 to $150,000 9%

More than $150,000 4%

Household Below Poverty Threshold

Yes+ 25%

No 75%
+Meets 2008 federal poverty guidelines established by 

the Department of Health and Human Services.

Methodology Respondent Characteristics+

+All percentages are unweighted.
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Survey Highlights 

& Observations


