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Background

Aln 2004, an initial survey of
health and human service needs was conducted. This
was a general population telephone survey of randomly-
selected Cabarrus County households.

In January 2008, Cabarrus Community Planning Council,
Cabarrus Health Alliance, Healthy Cabarrus, and United
Way of Central Carolinas, Inc. conducted a second
survey of unmet needs. This study was part of the 2008
Cabarrus Community Needs Assessment.

The purpose of this survey was to estimate the extent of
unmet health and human service needs in Cabarrus
County. The survey is meant to identify only those who
are in_need of services but who are not receiving them.




Background

A The sponsors selected Clark & Chase Research, Inc. to
analyze the 2008 survey data.

A The 2008 Cabarrus Household Survey On Unmet Needs
IS only one piece of a larger effort to gather information
about the extent of unmet needs in Cabarrus County.

A The results of the overall data collected will help provide
community planners with information they can use as
they determine priorities and allocation of resources.
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Methodology

Survey Dates
A January 77 February 20, 2008
Survey Methods

A Interviews were conducted primarily through an Internet survey for the
purpose of involving the general community as key stakeholders in
the needs assessment process.

The survey was broadly advertised and distributed to the general
population, as well as to hard-to-reach populations. To minimize over-
sampling of higher-income respondents who are more likely to have
Internet access, targeted efforts were undertaken to sample hard-to-
reach populations and to assure ethnic, racial, educational, and
economic diversity in the respondents. Paper copies of the survey
were also made available to these populations.
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Methodology

A The sponsors used a wide variety of methods to distribute the survey
to a broad cross-section of Cabarrus households. A sampling of the
methods used is listed below:

I Invitation email with survey link targeted to at least 4,000 7 5,000
respondents, including: donors, board members, volunteers, staff,
and clients of local non-profit agencies; City, County, and school
employees; and community and ministerial associations.

Media advertisements on television and in local newspapers, fliers,
and newsletters.

Survey links on a variety of intranet and internet websites,
including those for local non-profit, government, and medical
organizations.

Targeted outreach to churches, community centers, senior groups,
agency clientele, and community events.
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Methodology

A As the Latino population in Cabarrus County is growing, a Spanish
version of the survey was offered. A total of 174 interviews were
completed in Spanish.

A Paper versions of the survey in both English and Spanish were made
available where possible.

A The survey was estimated to take about ten to fifteen minutes to
complete.

Survey Area

A Cabarrus County, North Carolina

A To analyze the results by geographic region, the county was divided
into three areas, by ZIP Code:

I Concord (ZIP Codes 28025 and 28027)
I Kannapolis (ZIP Codes 28081 and 28083)
I Balance (all other Cabarrus ZIP Codes)
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Methodology

Respondents

A 1,569 residents of Cabarrus County. Respondents were asked to have
only one adult per household complete the survey.

Weighting

A To further compensate for any over-or-under-representation of
particular demographic groups, the data was balanced by geographic
area (Concord, Kannapolis, and Balance), household size, race,
ethnicity, and household income, using U.S. Census Bureau estimates
provided by the 2006 American Community Survey and Claritas iMark
Online 2007.

Because of difficulties involved in weighting by multiple variables, the
weighted results will closely, but not exactly, match the population.




Methodology

Caveat

A Despite extensive efforts to obtain a sample that represents the
Cabarrus County population, Clark & Chase Research believes the
2008 surveyoOs respondents are mor e
to be involved in their community. Citizens who read the newspaper
or are involved in some way with local government or non-profit
agencies were more likely to learn about the survey than other
residents.

Any differences between the surveyed respondents and the general
population may or may not affect the estimates of unmet need in the
county. Therefore, we recommend focusing more on the directional
nature of the data, rather than hard numbers.

Weighting the data ensures that the characteristics of the respondents
resemble the population characteristics as closely as possible.
However, weighting can not account for all ways that respondents
may differ from the general population.
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Methodology

A The following two pages display the demographic characteristics of
the surveyods 1,569 respondent s. Co
the surveyods respondents were more |

I Latino

I College graduates

I Employed, or unemployed and looking for a job
.

|

In households with children
In households with annual incomes of $15,000 or less

A Itis important to review this data in relation to the other data gathered
as part of the 2008 Cabarrus Community Needs Assessment.




Methodology

Age

Younger than 18
18 to 29

30 to 39

40 to 49

50 to 59

60 to 69

70 or older

Marital Status
Married
Separated
Divorced
Widowed
Never married

*All percentages are unweighted.
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Respondent Characteristics*

Education
Less than high school graduate
High school graduate/GED
Some college/Technical school
College graduate
Graduate school

Employment Status
Total Employed
Full time
Part time
In seasonal work
Unemployed and would like a job
Unemployed and would not like a job

Race/Ethnicity
White, non-Hispanic
Black, non-Hispanic
Hispanic/Latino

Other

Total

13%
21%
23%
28%
15%

75%
61%
10%

3%
11%
14%

68%
17%
15%

1%




Methodology Respondent Characteristics®

Geography Total Children in Household Total
Concord ZIP Codes Yes 48%
Kannapolis ZIP Codes No 52%
Balance ZIP Codes

Ascribed Household Income

Number in Household Less than $10,000 12%
One person $10,000 to $15,000 9%
Two persons $16,000 to $25,000 11%
Three persons $26,000 to $35,000 9%
Four persons $36,000 to $45,000 10%
Five persons $46,000 to $55,000 10%

$56,000 to $75,000 12%

$76,000 to $100,000 14%

Household Composition $101,000 to $150,000 9%
1 adult w/children More than $150,000 4%
2+ related adults
2+ unrelated adults Household Below Poverty Threshold
2+ related adults w/children Yes* 25%
2+ unrelated adults w/children No 75%

No answer *Meets 2008 federal poverty guidelines established by
the Department of Health and Human Services.

Six or more persons

*All percentages are unweighted.
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Sunvey Highlghts
& Observations




Highlights Introduction

A The 2008 Cabarrus Household Survey on Unmet Needs is a
vehicle to help the county identify and better understand the
unmet health and human service needs of its citizens.

A We have organized the discussion of the unmet needs identified
by the survey around Masl|l owbs fine

A We begin by focusing on and discussing the most basic human
service needs (e.g. housing) that must be satisfied.

A We then move to a review of higher-level needs such as health
care. This leads to discussions further up the hierarchy ladder
including personal care and employment needs.

A Notable differences between demographic groups are noted
throughout the report.




Highlights Introduction

A A direct comparison to the 2004 Cabarrus County Needs
Assessment is not appropriate because different methodologies
were employed. (The 2004 study was a telephone survey using
arandom sample of Cabarrus households, while the 2008 study

was a web-based survey using a convenience sample of invited
Cabarrus residents.)

A Still, for most of the health and human service needs measured

by this survey, the percentage of respondents reporting unmet
need is higher in 2008 than it was in 2004.

A While this study itself cannot conclusively prove that conditions
have changed, this seems to be an indication that overall unmet
need in Cabarrus County has increased.




Highlights Introduction

A Analysis of the 2008 data also highlights the disproportionate
effect of unmet human service needs on younger Cabarrus
residents.

A Housing and health care needs measured by this survey are
more likely to be unmet in households with children.

A In addition, respondents under the age of thirty were often more
likely than older respondents to report unmet human service
needs in their households. However, because this is a survey of
households and not of individuals, those results are difficult to
Interpret.

A Finally, the survey analysis emphasizes the difficult
circumstances faced by a significantly higher percentage of
African American, Latino, and low income respondents.




Housing & Necessities:
Unmet Needs

Highlights

A While nearly eight in ten respondents indicated that they own
their homes, respondents with children and those living below
the poverty threshold were less likely to be homeowners.

A Non-whites, respondents with children, and lower income
respondents are most likely to report household members who
cannot afford their own place to live.

A Lack of affordable housing was cited most as the reason why
Cabarrus County residents cannot afford their own place to live.

A Among the eight basic household needs surveyed, help in
paying utility bills was the most prevalent unmet need, followed
by the need for assistance with rent and house payments.

A African Americans, Latinos, and respondents below the poverty
level are more likely to have unmet basic needs.




L Health Care:
Highlights Unmet Needs

A A higher percentage of respondents reported having unmet
health care needs due to cost than any other need measured by

this survey.

A Although we cannot make a direct comparison to the 2004 data,
It appears that the unmet need for health care has increased.
This is particularly true for the three most common unmet health

care needs due to cost: preventive dental services, remedial
dental services, and prescription medication needs, all of which
were at least ten percentage points higher in the 2008 Internet
survey than in the 2004 telephone survey.

A Similar to the housing category, Latinos, African Americans, and
respondents below the poverty threshold reported having the
most unmet health care needs due to cost.




Health Care:
Unmet Needs

Highlights

A High blood pressure was the highest diagnosed health problem
cited by respondents.

A Diabetes, obesity, and vision/hearing loss were the next most
common ailments among Cabarrus County residents.

A The most common unmet need for help with a particular health
condition involves assistance with dental problems.

A The majority of respondents report that the adults and children
I n their households go to a doct ¢
sick.

A Latinos and lower income respondents are less likely to go to a
doctor s office when si ck. Respoa
two segments often take their children to the Cabarrus Health
Alliance when they are ill.




Health Care:
Unmet Needs

Highlights

A Onein ten respondents report having no health insurance. Six
In ten Latinos have no health insurance or use the Community
Care Plan.

A More than one-third of respondents living below the poverty
line, and twenty percent of those under age thirty, report having
no health insurance.

A Two-thirds of respondents said that doctors, nurses and
pharmacists are their most common sources for health-related
iInformation.




Care and Service*:
Unmet Needs

Highlights

A Unmet care and service needs are most prevalent among non-
white and lower-income respondents.

A Among all segments, the most common unmet care need cited
was for counseling or someone to talk to.

A Respondents with children in their households are generally
more likely to have unmet counseling needs than other
respondents.

A The top three unmet counseling needs are for anxiety or
depression, household finances, and the stresses of raising a
family.

*Care and service needs include counseling, respite care, housekeeping assistance, home health
visits, and adult day care.




Care and Service*:
Unmet Needs

Highlights

A While it is not appropriate to draw a direct comparison to the
2004 data, it does appear that the unmet need for counseling
has increased.

A'In the 2008 Internet survey, the percentages of unmet needs for
counseling related to anxiety, depression, and household
finances are substantially higher than the percentages
measured by the 2004 telephone survey.

*Care and service needs include counseling, respite care, housekeeping assistance, home health
visits, and adult day care.




Transportation:
Unmet Needs

Highlights

A Unmet transportation needs in Cabarrus County center on
having a vehicle for general use and having transportation to a
job.

A As has been seen in other needs categories, Latino, African
American, and low income respondents are more likely to have
unmet transportation needs.




Education:
Unmet Needs

Highlights

A The most common unmet educational needs in Cabarrus County
are for vocational/technical training and for continued education
after high school.

A Non-whites and respondents below the poverty level are more
likely to have unmet educational needs.




Employment:
Unmet Needs

Highlights

A Onein seven respondents (15%) report that a member of their
household is unable to find a job.

A For Latino and African American respondents, this employment
problem rises to 36% and 30%, respectively.

A Among respondents who report that a household member is
seeking a job, two-thirds cite a need for full-time employment.

A A lack of necessary job skills was the key factor cited in
preventing unemployed individuals from obtaining a job.

A This points out the need for the county to identify and provide
training in the skills being demanded for jobs in the Cabarrus
County marketplace.




Highlights Discrimination Experience

A About twenty percent of respondents reported that someone in
their household had experienced discrimination in the past year.

A The most common area cited was discrimination in getting a job
or promotion.

A African Americans, Latinos, and respondents below the poverty
level were most likely to report discrimination.

A This discrimination was most often based on race or age.




Highlights Chitirknd:riecn s

A Onein four respondents who have children under 18 in their
households report at least one child being raised by a single
parent.

A African Americans and Latinos are more likely to report single
parent families in their households.

A Income appears to be a key factor in this area. The incidence of
single parent families declines as income increases.

A Unmet child care needs in the county tend to be financial in
nature.

A Respondents cited the need for financial help in raising children,
and the need for child care and after school care (which likely
Impacts the ability of these individuals to work).




Observations Clark & Chase Research, Inc.

A Based on the percentages compiled in the 2008 survey, Clark &
Chase Research believes that unmet needs in Cabarrus County,
overall, are on the rise. While this study does not pinpoint the
causes of this apparent increase, changes in the population
demographics and the deterioration in the economy would
appear to be contributing factors.

A Since this needs assessment was conducted (early 2008) the
meltdown of the mortgage and financial markets has worsened,
and the price of fuel and food has increased.

A This will place increased pressure on individuals satisfying the
more fundament al human service ne
and having an affordable place to live.




Observations Clark & Chase Research, Inc.

AIf the economy indeed has slipped into a recession, it is likely
that unemployment will rise. This will impact the less skilled,
less educated and more impoverished households the most.

A The county will need to provide job training, as well as identify
the skills that will be required to operate successfully in adown
cycle economic environment.

AIf more individuals are unemployed or underemployed, they will
likely not have health insurance. This will put a further strain on
county health resources.

Alf individuals dondét have health
they have, then the county is likely to become less healthy, with
conditions such as hypertension and obesity identified in this
survey going undetected or untreated.




Observations Clark & Chase Research, Inc.

A While the methodology used to collect data in 2008 does not
allow direct comparisons to the 2004 survey results, it does
appear that Cabarrus County will have to deal with more unmet
health and human services needs going forward, due in part to
the changes in regional population demographics and the
worsening of the economy.
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Housing & Necessities Q9. "wWhiocWhitre:hiolioindt th-et 1 0
de:sichrd bhershoy=0wu i tulhi0onsS’i N ¢

Other
6%

Own
77%

A Nearly eight in ten respondents (77%) own their homes.

A Five percent of respondents report that they live with family or friends.

NOTE: Due to the sampling method used, it is not appropriate to project survey percentages to the total population of Cabarrus County.
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Housing & Necessities Q9..

A White respondents are significantly
more likely than African Americans
and Latinos to own their homes.
Only one in five Latino respondents
own their homes.

A Respondents with children in their
household are less likely to own
their homes.

A Respondents below the poverty
threshold are much less likely than
other respondents to own their
homes. Sixteen percent of
respondents with incomes below
the poverty line say they live with
family or friends.

0O Own My

oWh itlec:hollo
de: s cirdi bhershoy=0nu r

tthhee f o
hows'i n¢

Ho me 6

Total
Race/Ethnicity

White, non: .-Hispanic
Black, non: -Hispanic
Hispanic/Latino

Children:in HH

Yes
No

HH in-Poverty

Yes
No

77%

85%
64%
19%

71%
81%

32%
84%

NOTE: Due to the sampling method used, it is not appropriate to project survey percentages to the total population of Cabarrus County.
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Q10. OAre there any a
living with you now that need their
own place to |ive and

Housing & Necessities:
Unmet Needs

Yes
9%
Avg # of HH
Members in Need:
1.7

A About one in ten respondents report that they have household members who
cannot afford their own place to live. In these households, the number of
people who need their own place averages close to two people per household.

A Non-whites, respondents with children, and respondents with less income are
most likely to have household members who cannot afford their own place to
live.

NOTE: Due to the sampling method used, it is not appropriate to project survey percentages to the total population of Cabarrus County.
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